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National Agencies 


The resource lists in this section concern national agencies. The 
agencies, their addresses, telephone and fax numbers are listed by 
topic and by organization. The listings are grouped under these 
headings: 


When You Call an 
Agency to Get Help: 


o After the Disaster 
o Disaster Preparedness 


o Be specific. 

o Be polite but firm. 

o Try to call in the 
morning. 

o Don't apologize when 
asking for help. 

o Get the name of 
everyone you talk 
with. 


o Extreme Heat/Extreme Cold 
o Earthquakes 
o Farmers’ Assistance 
o FEMA State Offices by Region 
o Fire 
o Floods 

o General Assistance 
° Hazardous Spills 
o Hurricanes 


o Be prepared. 

o Be assertive but 
patient. 


o Religious and Community Service Organizations 
o Terrorism 
o Tornados 
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After the Disaster 


Crisis Counseling Information 

(800)462-9029 

TDD: (800) 462-7585 

Federal Emergency Management Agency 
(FEMA) 

National Headquarters, FEMA 

500 C Street N.W. 

Washington, DC 20472 
(202) 646-2500 

Disaster Preparedness 


Federal Emergency Management Agency 
(FEMA) 

National Headquarters, FEMA 

500 C Street N.W. 

Washington, DC 20472 
(202) 646-2500 

National Emergency Training Center 

Learning Resource Center 

16825 South Seton Avenue 

Emmitsburg, MD 21727 
(800)638-1821 

Extreme Heat/Extreme Cold 


National Weather Service Headquarters 

1325 East West Highway 

Silver Spring, MD 20910 


Earthquakes 


Earthquake Information Line 

(303) 273-8516 

Federal Emergency Management Agency 
(FEMA) 

National Headquarters, FEMA 

500 C Street N.W. 

Washington, DC 20472 
(202) 646-2500 

United States Geological Survey 

National Earthquake Information Center 

Box 25046, DFC, MS 967 

Denver, Colorado 80225 
(303) 273-8500 

Fax (303) 273-8450 
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Farmers’ Assistance 


Agricultural Stabilization and 
Conservation Service 

P.O. Box 19273 
Springfield, IL 62794-9273 
(217) 492-4180 
Fax(217)492-4508 
State director: Stephen Scates 

American Crop Protection Association, 
Communications Department 

1156 15th Street, NW Suite 400 
Washington, DC 20005 
(202)296-1585 
Fax(202)463-0474 


Center for Farm and Health and Safety 

Eastern Washington University 

526 5th Street - MS-38 

Cheney, WA 99004 

(509)359-7995 

Fax (509) 359-6732 

Contact person: Pamela Dee Elkind 

Farm Family Insurance Companies 

3705 Quakebridge Road Suite 201 
Trenton, NJ 08619 
(609)584-0100 

Farm Safety Day Camp Program 

Progressive Farmer Magazine 
2100 Lake shore Dr. 

Birmingham, AL 35209 
(205) 877-6000 
Fax (205) 877-6700 


Includes programs like Agricultural Conservation 
Program (ACP) - which provides cost-share assistance 
to farmers and ranchers to carry out soil erosion, water 
conservation, water quality, pollution abatement, and 
other environmental concerns on agricultural land. 


ACPA was organized in 1933 to promote the interests 
of the agricultural pesticide industry. It fosters 
legislation and regulation for the safe and proper use of 
pesticides, encourages research on new products, and 
informs the public of the value of pesticides and their 
safe use. They maintain a resource list of experts in 
categories relating to agricultural pesticides. They 
distribute educational materials on the safe handling of 
pesticides in warehouses, during shipping, and at home. 

EWU has a stress education program for farmers and 
family members in counties in eastern and central 
Washington. Regional Ag Expo and Trade Center 
extension staff, mental health care providers, some 
general farm organizations and commodity groups 
cooperate in a program which features stress assessment 
and management workshops and a network with area 
mental health care providers. 


Progressive Farmer (PF) magazine helps volunteers 
plan and coordinate farm safety camps for kids age 8 to 
15. Coordinators organize individuals, businesses and 
agencies to set up camps tailored to their community. 
Local experts teach farm safety topics most needed in 
that community. They make the day as fun and as 
hands-on as is safe. While most of the work is done 
locally, PF helps train coordinators, announces camp, 
develops news releases for local and national media, 
and helps coordinators locate resource materials. 
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Farm Safety 4 Just Kids 

P.O. Box 458 

Earlham, IA 50072 

(515)758-2827 

Fax (515)758-2517 

Email: FS4JK@DSMNET.COM 


Farm Safety 4 Just Kids is an internationally recognized 
non-profit organization. Its mission is prevention of 
farm-related childhood injuries, health risks and 
fatalities. There are more than 1800 members and 43 
chapters throughout North America working to increase 
public awareness and understanding of hazards to 
children on the farm. The organization also has a 
catalog of educational and promotional materials. 


USD A Rural Development (formerly 
known as Farmers Home Administration) 

1400 Independence Avenue SW 
Washington, D.C. 20250 
(202)720-4581 

National Agricultural Chemicals 
Association 

(513)961-4300 


USD A Rural Development provides business and loan 
guarantees to help establish businesses or industrial 
operations in towns of up to 50,000 population or in the 
open countryside. 


Provides safety teams to assist in cases of major 
pesticide spills. 


National Center for Agricultural Safety and Health 


One West Armour Boulevard, Suite 301 

Kansas City, MO 64111 

(319)335-4415 

Fax(319)335-4225 

President: Dr. Kelley Donham 

National Coalition for Agricultural Safety 
and Health 

301 E. Armour Blvd., Suite 420 
Kansas City, MO 64111 
(816)756-3140 
(319)335-3300 

National Farm Medicine Center 

Marshfield Medical Research and Education 
Center 

1000 North Oak Ave. 

Marshfield, WI 54449 
(715) 387-9298 
(800)662-6900 


N-CASH is a forum for diverse groups and individuals 
interested in rural and agricultural, occupational health 
and safety issues and general environmental concerns. 
Services to members: advocacy, peer consultation, 
networking, meetings, seminars. 


The National Farm Medicine Center is a not-for-profit 
organization dedicated to an improved quality of life on 
our nation's farms and ranches. Its mission is carried 
out through research, education and community service. 
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Professional organization of agricultural safety and 
health specialists which works toward preventing 
agricultural injuries and illnesses through educational 
and scientific activities. 


USDA, Federal Crop Insurance Corporation (FCIC) 

2101 L Street N.W., Suite 500 
Washington, DC 20037 
(202)254-8399 
Fax(202)254-8372 
Manager: Kenneth Ackerman 

USDA Hotline 

(800)535-4555 

USDA, Soil Conservation Service (SCS) 

United States Department of Agriculture 

P.O. Box 2890 

Washington, DC 20013 

(202)720-3210 

Fax(202)690-1221 

Chief: Paul W. Johnson 


National Institute for Farm Safety 

2-70 Agriculture Building 
Columbia, MO 65211 
(314)882-6385 
Fax(314)882-0388 
Email: 

David_E._Bake@muccmail.missouri.edu 


Fema Offices (State) — For national FEMA offices, please see GENERAL 
ASSISTANCE. 


FEMA Region I-Connecticut, Maine, Massachusetts, New Hampshire, Rhode Island, Vermont 


Mr. Robert A. Plant, Director 
Office of Emergency Management 
Department of Public Safety 
360 Broad Street 
Hartford, Connecticut 06105 


Mr. Joseph Carnevale, Jr., Director 
Rhode Island Emergency Mgmt. Agency 
State House, Room 27 
Providence, Rhode Island 02903-1197 
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Mr. John W. Libby, Director 
Maine Emergency Management Agency 
State Office Building, Station 72 
Augusta, Maine 04333-0072 

Mr. George L. Lowe, Director 

Vermont Division of Emergency Management 

Waterbury State Complex 

103 South Main Street 

Waterbury, Vermont 05671-2101 

Mr. A. David Rodham, Director 
Massachusetts Emergency Mgmt. Agency 
400 Worcester Road 
P.O. Box 1496 

Framingham, Massachusetts 01701-0317 

FEMA Region II-New Jersey, New York, Pi 

Major Patrick D. Vona, Deputy State Director 
Office of Emergency Management 
P.O. Box 7068, Old River Road 
West Trenton, New Jersey 08628-0068 

Mr. Kirk Grybowski, Deputy Director 
Virgin Islands Territorial 
Emergency Management Agency 
102 Estate Herman Hill 
St. Croix, Virgin Islands 00820 

Mr. Edward Jacoby, Jr., Director 
State Emergency Management Office 
22 Security Building, State Campus 
Albany, New York 12226-5000 


FEMA Region I 

JW McCormack Post Office and Courthouse 
Room 442 

Boston, MA 02109-4595 
(617)223-9540 

Mr. George L. Iverson, Director 
Governor's Office of Emergency Management 
State Office Park South 
107 Pleasant Street 

Concord, New Hampshire 03301-3809 


Rico, Virgin Islands 

FEMA Region II 
26 Federal Plaza Room 1338 
New York, NY 10278-0002 
(212)225-7000 

Mr. Epifano Jimenez, Director 
State Civil Defense Agency 
Office of the Governor 
P.O. Box 5127 

San Juan, Puerto Rico 00906 
FEMA Caribbean Area Division 
P.O. Box 70105 
San Juan, PR 00936 
(809)729-7637 


FEMA Region Ill-District of Columbia, Delaware, Maryland, Pennsylvania, Virginia, West 
Virginia 


Mr. John Mulhem, Director 
Emergency Operations and Planning 
P.O. Box 527 

Delaware City, Delaware 19706 


Mr. Addison E. Slayton, Jr., State Coordinator 
Virginia Department of Emergency Services 
310 Turner Road 
Richmond, Virginia 23225 


The Disaster Handbook 1998 National Edition 
Institute of Food and Agricultural Sciences 
University of Florida 


National Agencies 

Section 1.8 
Page 6 



Mr. Samuel H. Jordan, Director 
Office of Emergency Preparedness 
2000 14th Street, NW, Eighth Floor 
Washington, DC 20009 

Mr. Carl L. Bradford, Director 
Office of Emergency Services 
Building 1, EB 80 
1900 Kanawha Blvd, East 
Charleston, West Virginia 25305 

Mr. David McMillion, Director 
Maryland Emergency Management Agency 
Two Sudbrook Lane, East 
Pikesville, Maryland 21208 

FEMA Region IV-Alabama, Florida, Georgia, 
Carolina, Tennessee 

Mr. Lee Helms, Director 
Alabama Emergency Management Agency 
5898 County Road 41, P.O. Drawer 2160 
Clanton, Alabama 35045-5160 

Mr. Billy Ray Cameron, Director 
Division of Emergency Management 
116 West Jones Street 
Raleigh, North Carolina 27603 

Mr. Joseph F. Myers, Director 
Division of Emergency Management 
2740 Centerview Drive 
Tallahassee, Florida 32399-2100 

Mr. Stan McKinney, Director 
Emergency Preparedness Division 
Office of the Adjutant General 
1429 Senate Street 
Columbia, South Carolina 29201 
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FEMA Region III 
Liberty Square Building, 2nd Floor 
105 South Seventh Street 
Philadelphia, PA 19106-3316 
(215) 931-5608 

Mr. Charles Wynne, Director 
Pennsylvania Emergency Mgmt. Agency 
P.O. Box 3321 

Harrisburg, Pennsylvania 17105 


Kentucky, Mississippi, North Carolina, South 

Mr. Mike Scherberger, Acting Director 
Georgia Emergency Management Agency 
P.O. Box 18055 
Atlanta, Georgia 30316-0055 

Mr. John D. White, Director 
Tennessee Emergency Management Agency 
3041 Sidco Drive, P.O. Box 41502 
Nashville, Tennessee 37204-1502 

Mr. Ronn Padgett, Acting Executive Director 
Disaster & Emergency Services 
100 Minuteman Parkway 
Frankfort, Kentucky 40601-6168 

FEMA Region IV 

1371 Peachtree Street, NE, Suite 700 
Atlanta, GA 
(770)220-5200 

Mr. James E. Maher, Director 
Mississippi Emergency Management Agency 
P.O. Box 4501, Fondren Station 
Jackson, Mississippi 39296-4501 
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FEMA Region V-Illinois, Indiana, Michigan, Minnesota, Ohio, Wisconsin 


Mr. John G. Mitchell, Director 
Illinois Emergency Management Agency 
110 East Adams Street 
Springfield, Illinois 62701 

Mr. Dale W. Shipley, Deputy Director 
Ohio Emergency Management Agency 
2825 W. Dublin Granville Road 
Columbus, Ohio 43235-2206 

Mr. Melvin J. Carraway, Director 
Indiana Emergency Management Agency 
and Department of Fire & Building Services 
302 West Washington Street Room E-208 
Indianapolis, Indiana 46204-2760 

Mr. Leroy E. Conner, Jr., Administrator 
Division of Emergency Government 
2400 Wright Street 
P.O. Box 7865 

Madison, Wisconsin 53707-7865 

FEMA Region VI-Arkansas, Louisiana, New 

Mr. Joe Dillard, Director 
Office of Emergency Services 
P.O. Box 758 

Conway, Arkansas 72033-0758 

Mr. Tom Milwee, State Coordinator 
Division of Emergency Management 
Texas Department of Public Safety 
P.O. Box 4087, North Austin 
Austin, Texas 78773-0001 

Colonel Tom Feuerborn (Ret.), Director 
Department of Civil Emergency Management 
P.O. Box 53365 

Oklahoma City, Oklahoma 73152 


Captain Robert Tarrant, Deputy State Director 
Division of Emergency Management 
300 South Washington Square Suite 300 
Lansing, Michigan 48913 

FEMA Region V 
175 W. Jackson, 4th Floor 
Chicago, IL 60606-2698 
(312)408-5500 

Mr. James Franklin, Director 
Division of Emergency Management 
Department of Public Safety 
B-5, State Capitol 
75 Constitution Avenue 
St. Paul, Minnesota 55155-1612 


ico, Oklahoma, Texas 

Mr. R. Keith Lough, Director 
Division of Emergency Management 
Department of Public Safety, P.O. Box 1628 
Santa Fe, New Mexico 87504-1628 

Colonel William J. Croft, Assistant Director 
Office of Emergency Preparedness 
P.O. Box 44217 
Baton Rouge, Louisiana 70804 

FEMA Region VI 
Federal Regional Center 
800 N. Loop 288, Room 206 
Denton, TX 76201-3698 
(940) 898-5399 or (800)427-4661 
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FEMA Region VH-Iowa, Kansas, Missouri, Nebraska 


Ms. Ellen M. Gordon, Administrator 
Division of Emergency Management 
Department of Public Defense 
Hoover Building - Room A29 
Des Moines, Iowa 50319 

Mr. Bill Whitney, Assistant Director 
State Civil Defense Agency 
National Guard Center 
1300 Military Road 
Lincoln, Nebraska 68508-1090 

Mr. Lloyd E. Krase, Deputy Director 
Division of Emergency Preparedness 
2800 S.W. Topeka Boulevard 
Topeka, Kansas 66611-1287 

Region VIH-Colorado, Montana, North 1 

Mr. Tommy F. Grier, Jr., Director 
Office of Emergency Management 
Division of Local Government 
Department of Local Affairs 
15075 South Golden Road 
Golden, Colorado 80401-3979 

Ms. Lorayne Frank, Director 
Utah Division of Emergency Management 
State Office Building, Room 1110 
Salt Lake City, Utah 84114 

Mr. James F. Greene, Administrator 
Division of Disaster & Emergency Services 
1100 North Main, P.O. Box 4789 
Helena, Montana 59604-4789 

Mr. Robert J. Bezek, Coordinator 
Wyoming Emergency Management Agency 
5500 Bishop Boulevard 
Cheyenne, Wyoming 82009-3320 


FEMA Region VII 
2323 Grand Boulevard, Suite 900 
Kansas City, MO 64108-2670 
(816) 283-7060 

Mr. Jerry B. Uhlmann, Director 
Missouri Emergency Management Agency 
P.O. Box 116, 2302 Militia Drive 
Jefferson City, Missouri 65102 


i, South Dakota, Utah, Wyoming 

Mr. Douglas C. Friez, Director 
Division of Emergency Management 
P.O. Box 5511 

Bismarck, North Dakota 58502-5511 

FEMA Region VIII 
Denver Federal Center 
Building 710, Box 25267 
Denver, CO 80255-0267 
(303) 235-4812 

Mr. Gary N. Whitney, Director 
South Dakota Division of Emergency 
Management 
500 East Capitol 

Pierre, South Dakota 57501-5070 
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FEMA Region IX-Arizona, California, Hawaii, Nevada, Pacific Commonwealths and 
Territories 


Mr. Michael Austin, Director 
Division of Emergency Services 
5636 East McDowell Road 
Phoenix, Arizona 85008 

Mr. Robert Guerrero, Civil Defense 

Coordinator 

Office of Civil Defense 

Capitol Hill 

Saipan, Mariana Islands 96950 

Dr. Richard Andrews, Director 
Office of Emergency Services 
2800 Meadowview Road 
Sacramento, California 95832 

Mr. Phil Kabua, Civil Defense Coordinator 
Republic of the Marshall Islands 
P.O. Box 15 

Majuro, Republic of the Marshall Islands 
96960 

Mr. Roy C. Price, Sr., Vice Director 
Hawaii State Civil Defense 
3949 Diamond Head Road 
Honolulu, Hawaii 96816-4495 

Mr. Chutomu Nimwes 
Special Assistant to the President 
Disaster Coordination, Office of the President 
P.O. Box 490 

Kolonia, Pohnpei - Micronesia 96941 


Mr. James P. Hawke, Division Chief 
Division of Emergency Management 
Capitol Complex, 2525 South Carson Street 
Carson City, Nevada 89710 

Mr. Abel Suzuky 

Palau Emergency Management Coordinator 
Office of the President, P.O. Box 100 
Koror, Republic of Palau 96940 

Mr. Fa'Amausili T. Pola, Manager 
Territorial Emergency Mgmt. Coordination 
Department of Public Safety, P.O. Box 1086 
Pago Pago, American Samoa 96799 

FEMA Region IX 

Building 105 

Presidio of San Francisco 

San Francisco, CA 94129-1250 

(415)923-7100 

Mr. Juan Rosario, Director 
Division of Civil Defense 
Guam Emergency Services Office 
P.O. Box 2877 
Agana, Guam 96910 

FEMA Pacific Area Division 
Fort Shafter 
Building T-112 
Honolulu, HI 
(808)851-7900 


FEMA Region X-Alaska, Idaho, Oregon, Washington 

Mr. Robert Heavilin, Director Ms. Linda Burton Ramsey, Assistant Director 

Division of Emergency Services Division of Emergency Management 

P.O. Box 5750 State Military Department, Camp Murray 

Fort Richardson, Alaska 99505-5750 Tacoma, Washington 98430-5122 
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Ms. Myra Thompson Lee, Administrator 
Division of Emergency Management 
595 Cottage Street, NE 
Salem, Oregon 97310 

FEMA Region X 
Federal Regional Center 
130 228th Street, SW 
Bothell, WA 98021-9796 
(425) 487-4604 


Mr. John J. Cline, State Director 
Bureau of Disaster Services 
4040 Guard Street - Building 600 
Boise, Idaho 83705-5004 


Fire 


National Fire Protection Association 

1 Batterymarch Park 
Quincy, MA 02269-9101 
(617)770-3006 
Fax (607)770-0700 


United States Fire Administration 

16825 South Seton Avenue 
Emmitsburg, MD 21727 
(301) 447-1660 


Floods 


Federal Emergency Management Agency 
(FEMA) 

National Headquarters, FEMA 
500 C Street N.W. 

Washington, DC 20472 
(202) 646-2500 

Flood Response Center 

Toll-Free Disaster Assistance Hotline 
(800)880-4183 


National Flood Insurance Program (FEMA) 
Toll-Free Disaster Assistance Hotline 
(800)638-6620 

National Weather Service Headquarters 

1325 East West Highway 
Silver Spring, MD 20910 
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General Assistance 


American Radio Relay League 

225 Main Street 
Newington, CT 06111 
(860)594-0200 
Fax (860) 594-0259 
Email: hq@arrl.org 
http://www.arrl.org/ 

American Society of Safety Engineers, 
Technical Services 

1800 E. Oakton Street 
Des Plaines, IL 60018-2187 
(708)692-4121 
Fax(708)296-9221 

Founded in 1911, ASSE is the world's oldest and largest 
professional safety organization. It promotes 
advancement of the safety profession and fosters the 
technical, scientific, managerial and ethical knowledge, 
skills and competency of safety professionals. Its 
28,000 members manage, supervise and consult on 
safety, health and environmental issues in industry, 
insurance, government and education. The safety 
professional helps prevent accidents, injuries and 
occupational diseases; creates safer environments for 
work and leisure; and develops safe products in all 
areas of human activity. 

Americans with Disabilities Act 

2 South Biscayne Blvd. 

1 Biscayne Tower Ste. 2700 
Miami, FL 33131 
(800)669-4000 

Army Corps of Engineers 

20 Massachusetts Avenue, Room 4115 
Washington, DC 20314-1000 
(202) 272-0011 
Fax (202) 272-1803 
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Center for Disease Control (CDC), Office 
of Health and Safety (OHS) 

U.S. Department of Health and Human 

Services (USDHHS) 

mailstop: F05, 1600 Clifton Road, N.E. 

Atlanta, GA 30333 

(404)639-2453 

Fax(404)639-2294 

Crisis Counseling Information 

(800)462-9029 
TDD: (800) 462-7585 

Department of Education, Impact Aid 
Program 

Office of Elementary and Secondary 
Education 

400 Maryland Avenue, S.W. 

Washington, DC 20202-6244 
(202)260-3907 
Fax(202)205-0088 
Director: Charles Hansen 

Department of Health 

(305)526-2910 

Department of Labor, Employment and 
Training Administration 

200 Constitution Ave., N.W., Room N5626 
Washington, DC 20210 
(202) 273-0662 
Fax (202) 273-0760 
Assistant Secretary: Doug Ross 

Includes programs like Disaster Unemployment 
Assistance (DUA). Provides assistance to those 
individuals suffering the loss or interruption of 
employment that has been their principal source of 
income and livelihood. 
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Department of Transportation 

400 7th Street, SW 
Washington, DC 20590 
(202)366-5580 

Department of Transportation, Office of 
Civil Rights 

Federal Transit Administration 

400 7th Street, SW 
Washington, DC 20590 
(202)366-4018 

(202) 366-0153 TTY 

Environmental Protection Agency (EPA) 

National Headquarters 

401 M Street S.W. 

Washington, DC 20460 
(202)382-4454 
http://www.epa.gov/ 

Public Liaison Office, EPA 
(202) 260-4454 

Public Response/Pesticide Safety, EPA 
(703)305-5805 

Emergency Response/Superfund Hotline, EPA 
(800)424-9346 

Oil and Hazardous Substances Hotline, EPA 
(800)424-8802 

Public Information Center (PIC), EPA 
401 M Street SW 3404 
Washington, DC 20460 
(202) 260-2080 
Fax (202) 260-6257 
Email: public-access@epamail.epa.gov 


Safe Drinking Water Hotline 
Mailcode 4604, US EPA 
401 M Street SW 
Washington, DC 20460 
(800)426-4791 

Answers questions on regulations that apply to public 
water systems under the Safe Drinking Water Act. 

Small Business Hotline, EPA 
401 M Street SW, Mailcode 1230C 
Washington, DC 20460 
(800)368-5888 

Equipment Manufacturers' Institute 

410 North Michigan Avenue 
Chicago, IL 60611 

FEMA (See FEMA OFFICES: STATE for 
information on locating a FEMA office near 
you) 

Federal Emergency Management Agency 
(FEMA) 

National Headquarters, FEMA 
500 C Street N.W. 

Washington, DC 20472 
(202) 646-2500 

National Flood Insurance Program, FEMA 
(800) 638-6620 Toll-Free Disaster Assistance 
Hotline 

Publications Warehouse 
(800)480-2520 

Mobile Homes Operations, FEMA 
Toll-Free Disaster Assistance Hotline 
(800)525-9385 

Teleregistration Center—Disaster Assistance, 
FEMA 

Toll-Free Disaster Assistance Hotline 
(800)462-9029 
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National Emergency Training Center, FEMA 
Admissions Services, Room D006 
16825 South Seton Ave. 

Emmitsburg, MD 21727 

Teleregistration Center for Hearing Impaired, 
FEMA 

TDD Toll-Free Disaster Assistance Hotline 
(800)462-7585 

Internal Revenue Service 

Assistance for the Deaf 
(800)829-4059 

Federal Tax Forms only 
(800)829-3676 

Casualty Foss Department 
(800)829-1041 

Problem Resolution Office 
(800)829-1040 

Disaster Assistance Hotline 
(800)829-1040 

Tele-Tax Recorded Tax Information 
(800)829-4477 

National Agriculture Library, Rural 
Information Center Health Service 
(RICHS) 

10301 Baltimore Blvd., Rm. 304 
Beltsville, MD 20705-2351 
(800)633-7701 
Fax (301) 504-5181 
Email: ric@nalusda.gov 

RICHS collects and disseminates information on rural 
health issues, research findings related to rural health, 
and innovative approaches to the delivery of rural 
health care services. RICHS publishes Agricultural 
Safety and Health: A Resource Guide. 


National Association for Rural Healt(h 

c/o Crisis Services of Madison County 

337 East Ferguson Avenue 

Wood River, IF 62095 

(618) 251-4073 

Fax(618)251-6246 

Coordinator: Amy Hilgemann 

National Center for Agricultural Safety 
and Health 

One West Armour Boulevard, Suite 301 

Kansas City, MO 64111 

(319)335-4415 

Fax(319)335-4225 

President: Dr. Kelley Donham 

National Emergency Training Center 

Fearning Resource Center 
16825 South Seton Avenue 
Emmitsburg, MD 21727 
(800)638-1821 

National Institute of Mental Health 
(NIMH), Emergency Services and Disaster 
Relief Branch 

5600 Fisher's Fane, Room 18105 
Rockville, MD 20857 
(301)443-4735 
Fax(301)443-6000 

National Institute for Occupational Safety 
and Health, Administration Services 
Branch 

1095 Willowdale Road 
Morgantown, WV 26505-2845 
(304)285-5704 

National Oceanic And Atmospheric 
Administration (NO A A) 

NOAA, Correspondence Unit 

1315 East West Highway, Room 8624 

Sliver Spring, MD 20910 

(301)713-1208 

Email: opca@esdim.noaa.gov 
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NO A A Library 

2nd Floor Silver Spring Metro Ctr. Building 3 

1315 East-West Highway 

Silver Spring, MD 20910 

(301) 713-2600 general number 

(301) 713-2600 xl24 reference/lit. search 

Fax(301)713-4599 

TDD (301)713-2779 

NOAA, Hurricane Research Division 
4301 Rickenbacker Causeway 
Miami, FL 33149 
(305)361-4400 
http://www.aoml.noaa.gov/hrd/ 

Office of Emergency Management 

200 14th Street NW 8th Floor 
Washington, DC 20009 
(202) 727-3150 

National Weather Service 

National Headquarters 
1325 East West Highway 
Silver Spring, MD 20910 

Occupational Safety and Health 
Administration (OSHA) Emergency 
Notification Service 

(800) 321-OSHA 

Toll-Free Emergency Assistance Hotline 

Office of Emergency Transportation 

Research and Special Programs 
400 Seventh Street, S.W. 

Washington, D.C. 20590 
(202) 366-5270 
Fax(202)366-3768 
Director: Floyd Milburn 


Office of Information and Consumer 
Affairs 

Room N3647, 200 Constitution, N.W. 
Washington, D.C. 20010 
(202) 219-8151 
Fax (202) 219-5986 

President of the United States 

The White House 

Washington, DC 20500 

(202) 456-1414 

Fax(202)456-2461 

Email: president@whitehouse.gov 

Public Health Service, Federal Office of 
Rural Health Policy 

Parklawn Building, Room 9-05 

5600 Fishers Fane 

Rockville, MD 20857 

(301)443-0835 

Fax(301)443-2803 

Deputy Director: Jeffrey Human 

Public Health Service, Office of Emergency 
Preparedness 

Parklawn Building, Room 4-81 
5600 Fishers Fane 
Rockville, MD 20857 
(301)443-1167 
Fax(301)443-5146 
Director: Frank Young, M.D. 

Red Cross 

American Red Cross 
17th and D Streets, NW 
P.O. Box 37243 
Washington, DC 20006 
(202) 737-8300 

(800) 842-2200 Toll-Free Disaster Assistance 
Hotline 
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Small Business Administration (SBA) 

409 Third Street, S.W. 

Washington, DC 20416 
(202) 205-6740 

Social Security Administration Information 

(800)772-1213 

USDA, Federal Crop Insurance 
Corporation (FCIC) 

2101 L Street N.W., Suite 500 
Washington, DC 20037 
(202)254-8399 
Fax(202)254-8372 
Manager: Kenneth Ackerman 


USDA Hotline 

(800)535-4555 

USDA, Soil Conservation Service (SCS) 

United States Department of Agriculture 

P.O. Box 2890 

Washington, DC 20013 

(202)720-3210 

Fax(202)690-1221 

Chief: Paul W. Johnson 

Veterans Administration Benefits 
Information 

(800)827-1000 


Hazardous Spills 


Agency for Toxic Substances and Disease 
Registry (ATSDR), Office of Information 
Resources Management 
ATSDR OIRM, Mailstop: E28 
Executive Office Park, Exec. Park Dr. 

Atlanta, GA 30329 
(404)369-0720 
Fax (404)369-0659 

CERCUA (SARA Title III) 

Chemical Emergency Preparedness Hotline 
(800)535-0202 

Information on RICRA, CIRCA, and ECRA, hazardous 
waste, recreation and underground storage tanks. 

Chemical Abstract Service, Substance 
Identification 

P.O.Box 3012 
Columbus, OH 43210 
(800)848-6538 


Chemical Referral Center 

ChemTrek c/ o Chemical Manufacturers 

Association 

2501 M Street, NW 

Washington, DC 20037 

(800) 424-9300 toll-free emergency hotline 

(800) 226-8200 general information 

http://www.dalewin.com/dl41.htm 

Chemical Transportation Emergency 
Center 

(800)424-9300 

Provides emergency personnel with information on 
safety measures in handling hazardous chemicals 
involved in accidents on the nation's highways, 
railroads and waterways. 
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Department of Transportation, Office of 
Hazardous Materials 

Rm 8102 400, 7th St. SW 
Washington, DC 20590-0001 
(202)366-4488 

Information line staffed by Office of Hazardous Waste 
Standards, part of Department of Transportation. 
Answers questions on hazardous waste material 
regulations. 

Environmental Protection Agency 

Emergency Response/Superfund Hotline 
(800)424-9346 

Public Liaison Office 
(202) 260-4454 

Oil and Hazardous Substances Hotline 
(800)424-8802 

Public Information Center (PIC) 

401 M Street SW, Mailcode 3404 
Washington, DC 20460 
(202) 260-2080 
Fax (202) 260-6257 
Email: public-access@epamail.epa.gov 


Public Response/Pesticide Safety 
(703)305-5805 

Safe Drinking Water Hotline 
Mailcode 4604, US EPA 
401 M Street SW 
Washington, DC 20460 
(800)426-4791 

Answers questions on regulations that apply to public 
water systems under the Safe Drinking Water Act. 

HAZMAT Warning Point 

(800)635-7179 

Emergency Assistance, Chemical Related 

National Agricultural Chemicals 
Association 

(513)961-4300 

Provides safety teams to assist in cases of 
major pesticide spills. 

National Response Council 

(312)527-4800 

Report chemical releases, radiological 
incidents. 


Hurricanes 


Federal Emergency Management Agency 
(FEMA) 

National Headquarters, FEMA 
500 C Street N.W. 

Washington, DC 20472 
(202) 646-2500 


National Oceanic and Atmospheric 
Association 

Hurricane Research Division 
4301 Rickenbacker Causeway 
Miami, FL 33149 
(305)361-4400 
http://www.aoml.noaa.gov/hrd/ 

National Weather Service Headquarters 

1325 East West Highway 
Silver Spring, MD 20910 
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Religious and Community Service Organizations 


Adventist Community Services 

Berrien Springs, MI 49104 
(800)253-3000 

Toll-Free Disaster Assistance Hotline 

FACTS Hotline Toll-Free Disaster 
Assistance Hotline 

9 Leasure Hall, Kansas State University 
Manhattan, KS 66506 
(800)321-3276 

Farmers Assistance, Counseling, and Training 
Service 

American Jewish Joint Distribution 
Committee 

711 Third Avenue, 10th Floor 
New York, NY 10017 
(212) 687-6200 
Fax(212)370-5467 

Friends Disaster Service 

241 Keenan Road 
Peninsula, OH 44264 
(216)650-4975 
Coordinator: Dean Johnson 

AmeriCares 

161 Cherry Street 
New Canaan, CT 06840 
(800) 486-HELP 
Fax (203) 972-0116 

Gifts-In-Kind 

700 North FairFax Street, Suite 300 

Alexandria, VA 22314 

(703)836-2121 

Fax(703)549-1481 

Manager of Distribution: Doyle Delph 


Catholic Charities USA 

1731 King Street, Suite 200 
Alexandria, VA 22314 
(703)549-1390 
Fax(703)549-1656 

Director of Disaster Response: Jane Gallagher 

Inter-Lutheran Disaster Response 

4865 Hamilton Boulevard 
Wescosville, PA 18106 
(215)395-6891 
Fax(215)398-7083 
Director: The Rev. Leon Phillips 

Catholic Relief Services 
P.O. Box 17090 
Baltimore, MD 21298-9664 
(800)736-4673 

Interfaith Disaster Response Network 

3009 David Drive, P.O. Box 733 

Columbia, MO 65205 

(314)474-7155 

Pax(314)474-6898 

Director: Reverend Lee Whiteside 

Church of the Brethren, Disaster Response 
Program 

P.O. Box 188 
New Windsor, MD 21776 
(410)635-8731 
Pax(410)635-8739 
Donna Derr, Director 

Mennonite Central Committee 

Mennonite Disaster Service 
21 South 12th Street, P.O. Box 500 
Akron, PA 17501 
(717)859-3889 
Pax(717)859-3875 

Executive Coordinator: Lowell Detwieler 
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Church World Service 

475 Riverside Drive, Room 626 

New York, NY 10115-0050 

(212)870-3151 

(800)456-1310 

Fax (212) 870-2055 

National Hotline Director of Disaster 

Response: Kenlyn Schroeder 

Presbyterian Church USA 

100 Witherspoon Street 
Louisville, KY 40402 
(502)569-5806 
Fax (502) 569-5018 
Coordinator: Pamela Burdine 

Disaster Assistance and Rescue Team 
(DART) 

NASA Ames Research Center 

Moffet Field, CA 94035 

(800)331-8737 

(415)604-6775 

Email: land@nas.nasa.gov 

http://www.nas.nasa.gov/~land/DART.html 

This is a disaster assistance team specifically 

for AMES Research Center. 

Salvation Army, Disaster Services National 
Headquarters 

615 Slaters Lane 

Alexandria, VA 22313 

(703)684-5526 

Fax(703)684-5536 

Director: Lt. Col. Eugene Slusher 

Disaster Legal Assistance Committee, 
Young Lawyers Division 

750 North Lakeside Drive 
Chicago, IL 60611 
(312)988-5614 
Fax (312) 988-6231 

Contact: Janet Jackson or Veronica Smith 


Seventh Day Adventists 

General Conference Headquarters Disaster 
Services 

12501 Old Columbia Pike 
Silver Spring, MD 20904 
(301) 680-6380 
Fax (301) 680-6370 
Contact: Ray Tetz 

Disaster Relief Fund of B'nai B'rith 

1640 Rhode Island Avenue, N.W. 
Washington, DC 20036 
(202) 857-6582 
Fax (202) 857-1099 

Southern Baptist Disaster Relief 

1548 Popular Avenue 
Memphis, TN 38104 
(901)272-2461 
Fax (901)726-5540 

National Coordinator: Michael C. Caison 

Episcopal Church 

815 Second Avenue 
New York, NY 10017 
(212)867-8400 
Fax(212)983-6377 

Director of Grants Program: Nancy Marvel 

United Methodist Committee on Relief 

475 Riverside Drive, Room 1374 

New York, NY 10115 

(800) 841-1235 national hotline 

Fax (212) 870-3624 

Executive Secretary: Lloyd Rollins 
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Terrorism 


National Security Institute 

57 East Main Street, Suite 217 
Westborough, MA 01581 
(508)366-5800 
Fax(508)898-0132 
WebMaster@nsi.org 


Center for Democracy and Technology 

1634 Eye Street NW, Suite 1100 
Washington, DC 20006 
(202)637-9800 
Fax(202)637-0968 
info@cdt.org 


Tornados 


Federal Emergency Management Agency National Weather Service Headquarters 

(FEMA) 1325 East West Highway 

National Headquarters, FEMA Silver Spring, MD 20910 

500 C Street N.W. 

Washington, DC 20472 
(202) 646-2500 

National Oceanic and Atmospheric 
Association 

Hurricane Research Division 
4301 Rickenbacker Causeway 
Miami, FL 33149 
(305)361-4400 
http://www.aoml.noaa.gov/hrd/ 
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